
General Parking Conditions - MA.CRI. Parking 

1. These parking conditions govern the vehicle storage at the facilities of the parking owner 

company (hereinafter defined) for the agreed period. 

2. Each parking space is provided for a fee based on the duration of the stay, which is 

communicated at the time of booking. Bookings can be made through the official website 

or via WhatsApp, specifying the date and time of entry and the date and time of exit. 

Each additional hour or fraction thereof must be paid according to the current rates 

posted at the parking entrance. 

3. Deposit: The delivery of the vehicle from the client to the company's parking facility is 

evidenced by the receipt ticket (date, time, and car model). 

4. Client: The individual who, by accepting these general contractual conditions, proceeds 

with the deposit at the parking facility. 

5. Conclusion of the contract: The contract is considered concluded when the client 

retrieves the vehicle from authorized parking personnel, surrendering the relevant 

receipt ticket, which serves as identification and proof of entitlement, exclusively 

enabling the holder to retrieve the vehicle. 

6. Payment for the service must be made in advance via website booking, WhatsApp, or 

directly at the parking facility upon arrival or departure, according to the rates posted 

within the parking area. The vehicle may be returned upon presentation of the issued 

receipt, which constitutes the sole means of identification and proof of entitlement. In the 

event that the client cancels the original booking paid in advance on our website or via 

WhatsApp with at least 3 days' notice before entering the parking facility. 

7. Parking Procedures: Vehicles arriving at the parking entrance are driven only by 

authorized parking personnel. Vehicles in the parking lot must be left unlocked with the 

steering lock disengaged, accompanied by the registration document and keys in the 

ignition (D.M. 31/07/1934 and Fire Department provisions). 

8. Moving Vehicles: During peak periods, vehicles may be stored and delivered at other 

nearby parking facilities with similar standards and characteristics. 

9. Limitation of Liability and Rights of Parcheggio MA.CRI.: The company is exclusively 

liable for the total theft of the vehicle and limited to its commercial value. It is also liable, 

while reserving the right to contest any abuse, for the partial or total theft of accessories 

that constitute essential elements of the vehicle. Reimbursement is expressly excluded 

for all items that have no functional and continuous link with the vehicle (e.g., clothing, 

jewelry, glasses, cash or other valuables, cell phones and accessories, handheld 

devices, video cameras, cameras and accessories, GPS, etc.), for which the client must 

inform the parking personnel in advance or remove them from the vehicle, with total 

exemption of liability for the company. 



10. Damage to Vehicles: The parking owner company cannot be held responsible for 

damage to vehicles if their integrity was not verified at the time of deposit or for any 

damage that was not reported to authorized personnel at the time of retrieval. The 

company cannot be held responsible for mechanical and/or electronic damage and/or 

failures that do not depend on the movement of the vehicles but on their poor 

maintenance and/or accidental events. 

11. General Provisions: No post-exit claims will be accepted. For everything not provided for 

herein, express reference is made to the Italian Civil Code rules on deposit (Art. 1766 to 

1782) and, where applicable, special regulations. Should one or more clauses of these 

General Parking Conditions be null, void, illegal, or unenforceable, they shall be 

considered unwritten, and this shall not affect the validity and enforceability of the other 

provisions. The company reserves the unilateral right to modify these General Parking 

Conditions at any time. 

12. Competent Jurisdiction: The Court of Salerno shall have exclusive jurisdiction to decide 

any dispute concerning the validity, interpretation, execution, and termination of these 

General Conditions. 

13. Processing of Personal Data: The client authorizes the parking owner company, 

pursuant to and for the purposes of Legislative Decree no. 196/03 and subsequent 

amendments, to process their personal data. 

Pursuant to and for the effects of Art. 1341 and 1342 of the Italian Civil Code, the client declares 

to have read, understood, and expressly approved the following clauses: (1) Object; (5) 

Conclusion of the contract; (6) Payment; (7) Parking procedures; (8) Moving vehicles; (9) 

Limitation of liability; (10) Damage to vehicles; (11) General Provisions; (12) Competent 

Jurisdiction; (13) Processing of Personal Data. 

 

The delivery of the vehicle by the client to the parking facility implies full acceptance of the 

conditions stated above. 

  


